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Well everybody, winter proved to be all bark and not much bite. There was 
a fair bit of rain, but we seem to be getting plenty of warm days now. Every 
warm day is a great opportunity to take the car to Kai Iwi Lakes, Matapouri 
or the Bay, although you’ll want to get your engine running perfectly to 
avoid any breakdowns occurring. 

Something we have been seeing lately at Autocare is batteries failing 
without warning. Over winter, your battery simply has a harder time with 
more demand placed on it; then again, batteries can run down if not 
charged because the vehicle hasn’t been used for a long time. You don’t 
want your holiday ruined by a flat battery stranding you somewhere, so 
please remember we test batteries for free when you come in for a service. 
A new battery, when required, can usually be fitted free, depending on the 
car. Century batteries are not the cheapest, but they are a great option, 
and anything extra you pay for a Century is surely cheaper than paying for 
a tow truck if you’re stuck somewhere! 

Another holiday-related feature of cars is the way we use them for towing 
the boat to the water. Please remember at Autocare we do fit tow bars, 
a brand called Best Bars, they are ‘the best bars by far’ and have been 
making tow bars for over 30 years in New Zealand. 

While you’re in, we can advise whether you need your cooling system 
flushed before summer gets here. This can be important as you don’t want 
to risk a blown head gasket or even worse, cracked head. Something like 
that can damage the entire engine and cost thousands. 

If you pop in this month, you’re bound to find me in a great mood – in 
February 2018, I’m going to become a grandfather for the first time! I 
couldn’t be more chuffed.

Happy and safe driving!
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Welcome 
mechanical technician 
Leiden 
O'Sullivan
Two months ago Owen’s took on a new mechanical 
technician who is thriving in the role. Leiden’s 
job involves electrical diagnostics, working on 
suspension, brakes and diagnosing faults, doing 
anything from machining disc rotors to doing a 
timing set on a V6 Commodore to diagnosing faults 
with anti-skid ABS brakes. 

Leiden said he started out as a mechanical technician 
nearly 10 years ago, partly by design and partly by 
accident!

“I had just bought 1999 Toyota Altezza and I started 
tinkering with it. I tried to turbocharge it, blew it up 
by melting a piston, bought a manual and learned 
how to rebuild the engine.” Thanks to learning from 
his mistake and respecting the manufacturer’s 
instructions, Leiden got the Altezza going for 
nearly 5 years, and also swapped the engine into a 
Toyota Caldina. “Since then it’s been about building 
Skylines, doing engine swaps on my mates’ cars, 
that sort of thing.”

Working alongside Leiden are the team of Greg, 
Paul, Jason, Andrew and Kelvin, along with Robyn 
in the office on accounts.

The best part about 
working at Owen’s, 
Leiden says, is an 
atmosphere in which 
passion, pride and 
customer service 
come before 
anything else. 
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If you have fluid leaking from your car, whether 
from the engine or further down under the body 
of the vehicle, we’re not asking you to get terribly 
dirty and stressed figuring out what’s going wrong 
by crawling around on the ground. 

If your vehicle has any leaks, pop down and see us 
and we can advise the best solution.

All fluid leaks need immediate attention, as it is a 
warning sign that something has, or is about to go 
seriously wrong!

Here’s your colour guide to common 
engine fluids:
• Light brown to black: Engine oil. 

• Reddish and thin: Transmission fluid. 

• Reddish or light brown and thin fluid: Power 
steering fluid.

• Clear to brown and slick: Brake fluid. 

• Green, yellow or pink (usually green in NZ): 
Radiator antifreeze coolant.

• Clear watery drips coming down from your 
engine every time you park: This is almost 
certainly water released from your air 
conditioning unit – something which can be 
alarming when you’ve just purchased your car, 
but it’s nothing to panic over. It’s just harmless 
condensation being emptied - a by-product of 
your air conditioning.

Oil and other fluids: 
How to know 
when to top up?

NEW AND 
FAMILIAR 
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Having your tyres inflated to the right pressure 
saves fuel, saves wear and tear on the tyres and 
optimises the safety of your driving, because who 
knows – you may be enjoying a spring drive in the 
country and encounter a greasy road surface from 
a sunshower, and you want your tyres to grip the 
road surface safely. 

Your vehicle’s manufacturer is the one who sets 
the recommended tyre pressure, and typically the 
details about the correct pressure for your tyres can 
be found on a label inside the driver’s door pillar, 
the passenger side or in the car’s owner manual. 

At Autocare we can advise on the best pressures to 
use. For example if you’re not sure what pressure to 
use when towing a jet ski or going for a long trip with 
a carload of passengers, pop in and see the team.

We’re here to help distinguish kPa (kilopascal) tyre 
pressure from psi (pounds per square inch). What 
you’re protecting against is overinflated tyres 
wearing unevenly and ending up with less grip on 
the road. You also don’t want underinflated tyres as 
these suffer too much wear. Your water dispersion, 
cornering, brakes, emergency stop time and pulling 
power are all affected. It’s been estimated that 
driving a car with tyres underinflated by 7 psi 
increases fuel consumption by as much as 8%.

A very rough guide is you want around 30psi for 
SUVs; normal mum and dad cars may need 32psi; 
and low profile tyres may need 40+psi. Rear wheel 
drive and how many passengers you carry are 
important factors too – so don’t forget to ask us 
to help.

I'm planning to do some spring 
get aways but I'm not sure what 
pressure I need in my tyres.



Brake fluid is hydroscopic, meaning although it’s an oil, 
it absorbs water from the air – and you do not want 
water in your brake lines. It’s for this reason that you 
should replace your brake fluid every 18-24 months. 

Unfortunately something that causes moisture to 
creep into the brake fluid is condensation from leaving 
your car outside overnight. If more than 5% moisture 
gets in the fluid, your brakes will suffer and the fluid 
MUST be changed ASAP. 

On the bright side, though: optimise the safety of 
you and your passengers this month with some fresh 
TruStop brake pads at Owens Brakes and Suspension 
and we’ll give you a...

brake fluid flush worth $60 FREE!

Air and 
pollen 
filters 
- What spring brings: 
Does my car have an air conditioning 
unit with a pollen filter? Cars made after 
2000 most likely do have a pollen filter. To 
check or replace a pollen filter can be a 
complicated job and you need to pull these 
filters out of from ‘somewhere’ under the 
dashboard. It’s the sort of thing you might 
like to have looked at when your car is 
having other aspects of its engine worked 
on or when you’re getting a service done.  
Pollen / air filters are also prone to filling 
up with whatever detritus the wind, rain 
and season throws at us, such as dust, 
plant matter, leaves and sticks.
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